
Pricing Structure
Payment & Billing Requirements
2018

[bookmark: _Hlk529644100][bookmark: _Hlk530743418]Veterinarian House Call (Mileage & Travel Time) = $15.00 minimum/base travel rate plus a $5.00/5-minute additional travel rate feel listed below:
**Rates charged for 1x rate when <30-minute travel time, 1.5x rate for travel time between 30-45 minutes; 2x rate for >45-minute travel time
$15.00 base travel rate +
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· 05-10 minutes = $05.00 ($20.00)
· 11-15 minutes = $10.00 ($25.00)
· 16-20 minutes = $15.00 ($30.00)
· 21-25 minutes = $20.00 ($35.00)
· 26-29 minutes = $25.00 ($40.00)
· 30-35 minutes = $45.00 ($60.00)
· 36-40 minutes = $52.50 ($67.50)
· 41-45 minutes = $60.00 ($75.00)
· 46-50 minutes = $90.00 ($105.00)
· 51-55 minutes = $100.00 ($115.00)
· 56-60 minutes = $110 ($125.00)
· >60 minutes = call for pricing


[bookmark: _Hlk529645526][bookmark: _Hlk529644048]Technician/Assistant House Call
· Use = $39.00/visit (1-hour maximum) then billed in 0.1 hourly increments
· Travel Rate = $15.00

For Exam & Consultations Performed at Shared Veterinary Clinic Working Space
· Facility Use = $15.00 per appointment
· Technician Use = $10.00 per 15 minutes

Veterinarian Professional Services/Hourly – billed in 0.1 hourly increments

**Includes but not limited to – in-person; telemedicine (email, phone, text, fax communication); prescription (refill) requests, authorization & approval; information assembly and research including previous medical record collection & symptom/disease investigation **


0.05 Hour = 0.5-03 minutes
0.1 Hour = 04-06 minutes
0.2 Hour = 06-12 minutes
0.3 Hour = 13-18 minutes
0.4 Hour = 19-24 minutes
0.5 Hour = 25-30 minutes
0.6 Hour = 31-36 minutes
0.7 Hour = 37-42 minutes
0.8 Hour = 43-48 minutes
0.9 Hour = 49-54 minutes
1.0 [bookmark: _Hlk529643358]hour = 55-60 minutes
2.0 


Consultation & Exam Charge Only – travel time, technician use, & other requested services are not included in the listed charge below

· 1st/Initial New Client/Patient Exam & Consultation = $94.00 (<45 minutes)
· *includes review, evaluation, assembly, & reminder placement of previous medical records*
· Wellness Exam & Consultation* = $69.00 (≤30 minutes)
· includes life-style assessment, weight & nutritional assessment; internal & external parasite evaluation & recommendation; cursory* nose to tail examination; patient report card; detailed electronic education information & resources
· Extended Wellness Exam & Consultation = $94.00 (≤45 minutes)
· [bookmark: _Hlk525466257]**Standard Wellness AND 1-2 additional problem/concern/illness (i.e.:  itching/licking/hairloss (skin); ear(s)/eye(s); limping/lameness/arthritis; growths/lumps; behavior issue, etc.)
· Exam & Consultation = $69.00 (≤30 minutes)
· Problem/concern/illness: (i.e.:  itching/licking/hairloss (skin); ear(s)/eye(s); limping/lameness/arthritis; growths/lumps; behavior issue, etc.); patient discharge instructions; detailed electronic education information & resources
· Recheck = $44.00 (<15 minutes); **16-30 minutes = $69.00
· 2nd Opinion (45 minutes) = $140
· **includes review & evaluation of previous medical records and test results**
· Quality of Life Assessment & Treatment Plan = $175 (60 minutes)
[bookmark: _Hlk529643599]
For all consultations and exams, the maximum time included is listed.  Additional time requirements are subject to the veterinary professional service rates

[bookmark: _Hlk529643859]Other Wellness Services
· In-House Canine Heartworm Antigen Test – both female & male worm (HWT) = $20.00
· In-House Feline FeLV/FIV Test = $39.00
· Wellness Fecal evaluation (direct/float) = $31.00 (with sample collection)
**Fecal sample collection = $5.00 – charge removed if sample collected prior to visit
· Wellness Panel (Chem 10/CBC) = $65.00
· Wellness Panel+HWT (Chem 10/CBC/HWT) = $80.00
· Wellness Panel+UA (*free urine culture & UPC if indicated) = $90.00
· [bookmark: _Hlk528957128]Wellness Panel+UA (*free urine culture & UPC if indicated) +HWT = $105.00
· Canine Nail Trim (S) = $20.00
·  Canine Nail Trim (M/L) = $25.00 
· Feline Nail Trim (simple) = $15.00
· Nail Trim (extended/difficult or dremel) = $40.00
· Anal Gland Expression = $30.00


Vaccinations
[bookmark: _Hlk530298401]Duration of Immunity (DOI)* - DOI is Valid after initial and 1st annual vaccination series completed

	Canine
	Feline

	[bookmark: _GoBack]Rabies (3 yr DOI) = $20.00 (includes rabies tag & certificate)

	DHPP (3 yr DOI) = $20.00
	FVRCP (3 yr DOI) = $20.00

	Leptospirosis (1 yr DOI) = $20.00
	FeLV (2 yr DOI) = $39.00

	Bordatella (Intranasal – 1 yr DOI) = $20.00
	Microchip Placement = $30.00



Other Professional Services (*list is not inclusive of all services offered*)

	· Ear clean = $20.00 (1-ear)/$25.00 (2-ears)
	· Schirmer Tear Test = $20.00

	· Ear Cytology = $40.00 
	· Fluorescein Dye Stain = $20.00

	· Ear Mite Check $15.00
	· Ear Cytology & Mite Check = $50.00

	· Mass Aspirate (no cytology) = $20.00
	· Mass Aspirate addl site(s) per site (no cytology) = $8.00

	· Mass Aspirate & Cytology = $50.00 (1 mass)
· $65.00 – 2 masses/$80 – 3 masses
	· SQ Fluid Administration = $40.00

	· Skin scrape & Cytology = $40.00
	· Clip & Clean Wound = $20.00-$70.00+



Professional Service Charges

Listed charges for exam & consultations are estimated and displayed as the maximum time allotted per visit for the price listed.  Professional services lasting longer than the maximum appointment time (i.e.: 30 minutes) will be billed at an hourly professional services rate rounded to 1/10th hourly increments.  Exam and consultations not lasting the full estimated time maximum are charged the exam and consultation fee in full.

Most professional service fees are charged at an hourly billing rate rounded in 1/10th increments.  While exam & consultation visits have pre-determined set charges, it is important to note that charge reflects a specified amount of time only.  Visits extending over the specified time, may be subject to additional professional service fees.

Professional service fees may include but are not limited to phone, email, & text communications, virtual (telemedicine/teleadvice/teletriage) visits & consultations, prescription (refill) requests & approvals, information assembly & research – including previous medical record collection or review, symptom/disease investigation, outside specialist consultation, and treatment, therapy, or medication adjustments.



Professional services (including exam & consultations) performed outside normal business hours (Monday-Friday 8am-6pm & Saturday 10am-2pm) may be subject to a 20% increase exam & consultation charges as well as base professional service hourly rate(s).
[bookmark: _Hlk529644368]
Payment & Billing

Payment is due at the time services are rendered. Check, Cash or Debit Card Preferred. Visa, Mastercard, Discover, and AmEx also accepted.  A 3% total invoice card processing charge will be added to the invoice for all credit card transactions. Please make all checks payable to Mausbach Mobile Veterinary Care, LLC.  A $50 fee & loss of check writing privileges will be assessed for any returned checks. 

Virtual services (video, phone, email, text, or fax communications) as well as patient investigation and research will accumulate by calendar month and be billed monthly. Any billed services are due when the invoice is generated. A $50 late fee will be assessed for any payments received >30 days from invoice generation.

To avoid late fees, it is advised to keep a form of payment (credit or debit card) on file (safely token-encrypted and stored within the practice management software system) with Mausbach Mobile Veterinary Care LLC), therefore payments can be processed when services are rendered.
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